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3UHVHQWDWLRQ�WR�27(

E\

&RVWDV�&RXUFRXEHWLV�

9DVLOLRV�6LULV�

*HRUJH�'��6WDPRXOLV

:LQWHU�����

Ï�������&�&RXUFRXEHWLV��

����9�6LULV���*�'�6WDPRXOLV
,QWURGXFWLRQ���

&KDUJLQJ�$70�6HUYLFHV

27(��:LQWHU�����

��������

l ,QWURGXFWRU\�,VVXHV���7HUPLQRORJ\

l 7\SHV�RI�&KDUJH

l &KDUJHV�DV�&RQWURO�0HFKDQLVP���,QFHQWLYHV

l )DFWRUV�'HWHUPLQLQJ�&KDUJHV

l 8VDJH�EDVHG�&KDUJLQJ

l $70�DQG�LWV�)HDWXUHV

l 0DUNHW�,VVXHV

l &RQFOXGLQJ�5HPDUNV

Ï�������&�&RXUFRXEHWLV��

����9�6LULV���*�'�6WDPRXOLV
,QWURGXFWLRQ���

&KDUJLQJ�$70�6HUYLFHV

27(��:LQWHU�����

��	
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�
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�����������������
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�

l ,Q�RUGHU�IRU�WKH�1HWZRUN��RU�6HUYLFH��3URYLGHU�WR�

n 5HFRYHU�FRVWV

n 0DNH�SURILWV�DQG�VDYH�FDSLWDO�IRU�IXWXUH�H[SDQVLRQ

n &RQWURO�WKH�V\VWHP�

± H[DPSOHV��FKDUJLQJ�RI�DSSOLFDWLRQV�IRU�DGPLVVLRQ
����������������������WR�8�6��XQLYHUVLWLHV

�������FKDUJLQJ�IRU�VWUHHW�SDUNLQJ�LQ�$WKHQV

n 2EWDLQ�LQIRUPDWLRQ�IURP�XVHUV�

± H[DPSOHV��VSHFLDO�ORQJ�GLVWDQFH�FDOO�SDFNDJHV�LQ�8�6�$�
������� !�WKHLU�DGRSWLRQ�LV�LQGLFDWLYH�RI�XVHU¶V�IXWXUH

EHKDYLRU

Ï�������&�&RXUFRXEHWLV��

����9�6LULV���*�'�6WDPRXOLV
,QWURGXFWLRQ���

&KDUJLQJ�$70�6HUYLFHV

27(��:LQWHU�����

���������
	

l 3ULFH�

n PRQH\�SDLG�SHU�XQLW

± H[DPSOH��'UDFKPDV�VHF��(852V�0E\WH����FDOO

l &KDUJH�

n WRWDO�SD\PHQW�IRU�WKH�VHUYLFH��GHWHUPLQHG�RQ�WKH�EDVLV�RI�SULFHV

± H[DPSOH��DPRXQW�RI�PRQH\�SDLG�LQ�D�UHVWDXUDQW��GHWHUPLQHG
����RQ�WKH�EDVLV�RI�WKH�SULFHV�RI�SRUWLRQV

l 7DULII�

n SDUDPHWHULVHG�FODVV�RI�IRUPXODH�IRU�GHWHUPLQLQJ�FKDUJHV

± H[DPSOH��$WKHQV�WD[LV�KDYH���WDULIIV

Ï�������&�&RXUFRXEHWLV��

����9�6LULV���*�'�6WDPRXOLV
,QWURGXFWLRQ���

&KDUJLQJ�$70�6HUYLFHV

27(��:LQWHU�����

���������
	
�����������
l $FFRXQWLQJ�

n WKH�JDWKHULQJ�RI�DOO�LQIRUPDWLRQ�QHFHVVDU\�WR

± FRPSXWH�WKH�FKDUJH�RI�D�VHUYLFH

± DWWULEXWH�WKH�FKDUJH�WR�WKH�FXVWRPHU�OLDEOH�WR�SD\

l %LOOLQJ�

n WKH�SURFHGXUHV�DVVRFLDWHG�ZLWK�LVVXLQJ�DQG�GHOLYHULQJ�WKH�ELOO�RI�D
FXVWRPHU�RI�WHOHFRPPXQLFDWLRQ�VHUYLFHV

l %�,6'1�DQG�$70�ZLOO�EH�WUHDWHG�DV�V\QRQ\PV��DOWKRXJK�

n %�,6'1��%URDGEDQG���,QWHJUDWHG�'LJLWDO�6HUYLFHV�1HWZRUN��LV�D
FODVV�RI�QHWZRUNV��ZKLOH

n $70��$V\QFKURQRXV�7UDQVIHU�0RGH��LV�WKH�WHFKQRORJ\�DGRSWHG
WR�RIIHU�%�,6'1�VHUYLFHV

Ï�������&�&RXUFRXEHWLV��

����9�6LULV���*�'�6WDPRXOLV
,QWURGXFWLRQ���

&KDUJLQJ�$70�6HUYLFHV

27(��:LQWHU�����

�	���
��
����
�

l 7KHUH�D�IRXU�W\SHV�RI�FKDUJH�

n )L[HG�FKDUJH

n 8VDJH�FKDUJH

n &RQJHVWLRQ�FKDUJH

n 4XDOLW\�FKDUJH

l $�FKDUJH�RI�D�WHOHFRPPXQLFDWLRQ�VHUYLFH�FRQVWLWXWHV�D
FRPELQDWLRQ�RI�WKH�DERYH�FRPSRQHQWV��ZKLFK�PD\�RYHUODS
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Ï�������&�&RXUFRXEHWLV��

����9�6LULV���*�'�6WDPRXOLV
,QWURGXFWLRQ���

&KDUJLQJ�$70�6HUYLFHV

27(��:LQWHU�����

�����
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�

l ,V�LQGHSHQGHQW�RI�XVDJH

l ([DPSOHV�

n PRQWKO\�VXEVFULSWLRQ�WR�D�WHOHSKRQH�VHUYLFH

n PHPEHUVKLS�IHH�WR�D�SULYDWH�FOXE

l 6RPH�VHUYLFHV�FKDUJHG�H[FOXVLYHO\�RQ�IL[HG�FKDUJHV�

n H[DPSOHV��DOO�\RX�FDQ�HDW�UHVWDXUDQWV
�� ��PRQWKO\�IODW�UDWH�FKDUJLQJ�RI�,QWHUQHW�DFFHVV

Ï�������&�&RXUFRXEHWLV��

����9�6LULV���*�'�6WDPRXOLV
,QWURGXFWLRQ���

&KDUJLQJ�$70�6HUYLFHV

27(��:LQWHU�����
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�
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l 'HSHQGV�RQ�WKH�DPRXQW�RI�UHVRXUFHV�XVHG

l ([DPSOHV�

n WHOHSKRQ\�LV�FKDUJHG�RQ�WLPH�DQG�GLVWDQFH

n D�ILVK�SRUWLRQ�LQ�D�UHVWDXUDQW�LV�FKDUJHG�SURSRUWLRQDOO\�WR�WKH
ZHLJKW�RI�ILVK

l 7KHRUHWLFDOO\��LQ�D�FRPSHWLWLYH�HQYLURPHQW�

n XVDJH�FKDUJH� �FRVW�RI�DGGLWLRQDO�UHVRXUFHV�UHTXLUHG�WR�RIIHU
��WKH�DGGLWLRQDO�LQVWDQFH�RI�VHUYLFH

l 'LIILFXOW\��'HILQH�DQG�PHDVXUH�SDUDPHWHUV�WKDW�UHIOHFW
UHVRXUFH�XVDJH� !�WR�EH�XVHG�DV�FKDUJLQJ�SDUDPHWHUV

Ï�������&�&RXUFRXEHWLV��

����9�6LULV���*�'�6WDPRXOLV
,QWURGXFWLRQ���

&KDUJLQJ�$70�6HUYLFHV

27(��:LQWHU�����
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l 'HSHQGV�RQ�FRQJHVWLRQ�GXULQJ�VHUYLFH

l $SSOLHV�WR�FDVHV�ZKHUH�

n WKHUH�LV�LQILQLWH�FDSDFLW\� !�HYHU\RQH�FDQ�EH�VHUYHG��EXW

n FRQJHVWLRQ�UHVXOWV�LQ�VHUYLFH�TXDOLW\�GHJUDGDWLRQ

l ([DPSOH��&KDUJLQJ�DFFHVV�WR�KLJKZD\V��EULGJHV�HWF�

Ï�������&�&RXUFRXEHWLV��

����9�6LULV���*�'�6WDPRXOLV
,QWURGXFWLRQ����

&KDUJLQJ�$70�6HUYLFHV

27(��:LQWHU�����
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�����������

l�)UHH�DFFHVV� !�WUDIILF�LQ�KLJKZD\�LV�KHDY\

l�3DLG�$FFHVV� !�WUDIILF�LQ�KLJKZD\�LV�OLJKWHU�

72//����

:RUWK�"

Ï�������&�&RXUFRXEHWLV��

����9�6LULV���*�'�6WDPRXOLV
,QWURGXFWLRQ����

&KDUJLQJ�$70�6HUYLFHV

27(��:LQWHU�����
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�
�����������
l &RQJHVWLRQ�FKDUJH�LQIOXHQFHV�XVHUV¶�GHPDQG��DFFRUGLQJ�WR

WKHLU�XWLOLWLHV� !�6KRXOG�QRW�EH�

n YHU\�KLJK� !�OHDGV�WR�XQGHU�GHPDQG

n YHU\�ORZ�� !�OHDGV�WR�RYHU�GHPDQG

Ô 7KHRUHWLFDOO\�

n FRQJHVWLRQ�FKDUJH� �VRFLDO�FRVW�RI�VHUYLQJ�WKH�DGGLWLRQDO�XVHU��GXH�WR
WKH�FRQJHVWLRQ�FDXVHG

n PD\�EH�LUUHOHYDQW�WR�DFWXDO�FRVWV

l +DUG�WR�GHILQH�DQG�PHDVXUH�RQ�OLQH� !�&DQ�EH�DSSUR[LPDWHG�

n D�SULRUL�FRQJHVWLRQ�FKDUJH� !�H[DPSOH��KLJKZD\�WROO

n WLPH�RI�XVH�FKDUJH� !�H[DPSOH��WLPH�RI�GD\�SULFLQJ�RI�WHOHSKRQ\

Ï�������&�&RXUFRXEHWLV��

����9�6LULV���*�'�6WDPRXOLV
,QWURGXFWLRQ����

&KDUJLQJ�$70�6HUYLFHV

27(��:LQWHU�����

������	
����
�

l 'LIIHUHQWLDWHV�LQVWDQFHV�RI�D�VHUYLFH�ZLWK�GLIIHUHQW�TXDOLW\

l 2IWHQ�LQFOXGHG�LQ�XVDJH�FKDUJH

l ([DPSOHV�

n RYHUQLJKW�DQG�ILUVW�FODVV�GHOLYHU\�E\�3RVW

n OX[XULRXV�UHVWDXUDQWV

n FROOHFWLYH�LWHPV
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Ï�������&�&RXUFRXEHWLV��

����9�6LULV���*�'�6WDPRXOLV
,QWURGXFWLRQ����

&KDUJLQJ�$70�6HUYLFHV

27(��:LQWHU�����
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l &KDUJHV�FDQ�EH�XVHG�DV�DQ�LQWHUQDO�FRQWURO�PHFKDQLVP�RI
WKH�V\VWHP�SURYLGHU�XVHUV�WR�UHDFK�WKH�VRFLDO�RSWLPXP

l ([DPSOH�

n 1HWZRUN�3URYLGHU�VHOOV�EDQGZLGWK�DW�WKH�HTXLOLEULXP�SULFH�S�SHU�NESV�
GHWHUPLQHG�E\�GHPDQG� �VXSSO\

n JLYHQ�WKLV�SULFH��HDFK�XVHU�L�VHOHFWV�DPRXQW�[L�RI�NESV�SXUFKDVHG

n SURYLGHU�SD\V�IRU�FDSDFLW\�ZLWK�WKH�UHYHQXH�FROOHFWHG

n HTXLOLELXP�SULFH�S�DOVR�OHDGV�WR�VRFLDO�RSWLPXP

1HWZRUN�

XVHU���
��[�

XVHU���
��[�

%HVW�1HWV%HVW�1HWV
2XU�SULFH�LV�
S�SHU�NESV

���
XVHU�Q�
�����[Q

Ï�������&�&RXUFRXEHWLV��

����9�6LULV���*�'�6WDPRXOLV
,QWURGXFWLRQ����

&KDUJLQJ�$70�6HUYLFHV

27(��:LQWHU�����

�������	
!��������
l $�QHWZRUN�SURYLGHU�VKRXOG�H[SDQG�FDSDFLW\�ZKHQ�

n FRQJHVWLRQ�DULVHV

n VRFLDO�ZHOIDUH�FDQ�EH�IXUWKHU�LQFUHDVHG��GHVSLWH�WKH�FRVW�IRU
DGGLWLRQDO�FDSDFLW\

l (FRQRPLF�WKHRU\�VXJJHVWV�WKDW�H[SDQVLRQ�FDQ�EH�IXQGHG
E\�UH�LQYHVWLQJ�WKH�UHYHQXH�IURP�FRQJHVWLRQ�FKDUJHV

n �H[DPSOH��KLJKZD\V�ZLWK�WROOV

72//����

72//����

���

Ï�������&�&RXUFRXEHWLV��

����9�6LULV���*�'�6WDPRXOLV
,QWURGXFWLRQ����

&KDUJLQJ�$70�6HUYLFHV

27(��:LQWHU�����

"���������

l $�FKDUJLQJ�VFKHPH�LQIOXHQFHV�XVHUV¶�GHPDQG�DQG
EHKDYLRU��DFFRUGLQJ�WR�WKH�LQFHQWLYHV�LW�RIIHUV�WR�WKH�XVHU�
UHJDUGLQJ�KRZ�WR�PD[LPLVH�KLV�RZQ�XWLOLW\��EHQHILW�IURP
VHUYLFH�YV�FKDUJH�

l (DFK�LQGLYLGXDO�XVHU¶V�EHKDYLRU�LQIOXHQFHV�WKH�JOREDO
ZHOO�EHLQJ��VRFLDO�ZHOIDUH��RI�WKH�VRFLHW\��XVHUV�DQG
QHWZRUN�

l $�FKDUJLQJ�VFKHPH�LV�LQFHQWLYH�FRPSDWLEOH�LI�LQGLYLGXDO
XVHU�XWLOLW\�RSWLPLVDWLRQ�DOVR�UHVXOWV�LQ�VRFLDO�ZHOIDUH

RSWLPLVDWLRQ

Ï�������&�&RXUFRXEHWLV��

����9�6LULV���*�'�6WDPRXOLV
,QWURGXFWLRQ����

&KDUJLQJ�$70�6HUYLFHV

27(��:LQWHU�����

!�������
��
�����
"���������
l )UHH�XVH�RI�,QWHUQHW�

Ô FRQJHVWLRQ�HYHU\ZKHUH

l 6ROH�PRQWKO\�IODW�FKDUJH�IRU�,QWHUQHW�DFFHVV��8�6�$���

Ô EORFNLQJ��FRQQHFWLRQV�ZLWK�PRGHPV�ZHUH�OHIW�SHUPDQHQWO\�RSHQ

l )UHH�QLJKW�XVH�RI�PRELOH�WHOHSKRQHV��8�.���

Ô EORFNLQJ��WHOHSKRQHV�ZHUH�OHIW�RSHQ�IRU�ORQJ�KRXUV

l $OO�\RX�FDQ�HDW�UHVWDXUDQWV�

Ô IRRG�TXDOLW\�GURSV��KLJKHU�FRVWV�HQFRXQWHUHG�EHFDXVH�FXVWRPHUV
���WHQG�WR�WDNH�ODUJHU�SRUWLRQV

Ï�������&�&RXUFRXEHWLV��

����9�6LULV���*�'�6WDPRXOLV
,QWURGXFWLRQ����

&KDUJLQJ�$70�6HUYLFHV

27(��:LQWHU�����

!�������
��
����	
"���������

l 8VDJH�EDVHG�FKDUJLQJ�RI�,QWHUQHW�

n FRQVLGHUHG�DV�WKH�RQO\�ZD\�WR�DYRLG�FRQJHVWLRQ

l 7LPH�RI�GD\�FKDUJLQJ�LQ�WHOHSKRQ\�

n VKLIWLQJ�RI�QRQ�EXVLQHVV�FDOOV�RII�SHDN��SHULRG

Ô VDWLVIDFWLRQ�RI�ERWK�EXVLQHVV�DQG�QRQ�EXVLQHVV�XVHUV

l 6SHFLDO�WDULIIV�RIIHUHG�E\�0RELOH�2SHUDWRUV��IRU�EXVLQHVV
XVHUV��IRU�XVHUV�FDOOLQJ�PRVWO\�ZLWKLQ�FLW\�HWF�

l 7KH�DERYH�FKDUJLQJ�VFKHPHV�DUH�LQFHQWLYH�FRPSDWLEOH
DQG�UHVXOW�LQ�PRUH�HIILFLHQW�RSHUDWLRQ�RI�WKH�QHWZRUN

Ï�������&�&RXUFRXEHWLV��

����9�6LULV���*�'�6WDPRXOLV
,QWURGXFWLRQ����

&KDUJLQJ�$70�6HUYLFHV

27(��:LQWHU�����

"��������
�������#����	
�����������

l ,Q�FRPSHWLWLYH�HQYLURQPHQWV��D�SURYLGHU�VKRXOG�DLP�IRU
LQFHQWLYH�FRPSDWLEOH�FKDUJLQJ

l 2WKHUZLVH��XVHUV�ZRXOG�PLJUDWH�WR�D�FRPSHWLWRU�ZKR

± FKDUJHV�DFFRUGLQJ�WR�DQ�LQFHQWLYH�FRPSDWLEOH�VFKHPH

± OHDGV�WR�D��PRUH�VDWLVILHG��DV�D�ZKROH��XVHU�VRFLHW\
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Ï�������&�&RXUFRXEHWLV��

����9�6LULV���*�'�6WDPRXOLV
,QWURGXFWLRQ����

&KDUJLQJ�$70�6HUYLFHV

27(��:LQWHU�����
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l &RVW�WR�3URYLGHU

l 0DUNHW�,VVXHV�DQG�0DUNHWLQJ�'HFLVLRQV

l 5HJXODWRU\�&RQVWUDLQWV

l 7HFKQRORJLFDO�,VVXHV

Ï�������&�&RXUFRXEHWLV��

����9�6LULV���*�'�6WDPRXOLV
,QWURGXFWLRQ����

&KDUJLQJ�$70�6HUYLFHV

27(��:LQWHU�����

�����
l $�QHWZRUN�SURYLGHU�IDFHV�FRVWV�IRU�

n HTXLSPHQW�DQG�VRIWZDUH

n RSHUDWLRQ��PDQDJHPHQW��DQG�PDLQWDLQDQFH

± LQFOXGH�DFFRXQWLQJ�DQG�ELOOLQJ�FRVWV��ZKLFK�PD\��EXW�VKRXOG
QRW��EH�KLJK�

± ZHUH������RI�$7	7�UHYHQXH�LQ�����

n ODERU

l 7KH�OHYHO�RI�FRVWV�LQ�WHOHFRPPXQLFDWLRQ�HQYLURQPHQWV�LV
KLJKO\�XQFHUWDLQ

Ï�������&�&RXUFRXEHWLV��

����9�6LULV���*�'�6WDPRXOLV
,QWURGXFWLRQ����

&KDUJLQJ�$70�6HUYLFHV

27(��:LQWHU�����

�����
���
����
&
'�������
��
����
��
l )RU�HDFK�FDOO��FRVWV�DUH�LQFXUUHG�IRU�

n VHW�XS�RI�FDOO

n WUDQVPLVVLRQ�RI�LQIRUPDWLRQ

n VZLWFKLQJ�RI�LQIRUPDWLRQ

l ,W�LV�KDUG�WR�DFFXUDWHO\�HVWLPDWH�WKH�FRVW�RI�LQGLYLGXDO�FDOOV�
GXH�WR�WKH�FRPSOH[LW\�RI�WKH�V\VWHP

l 8QGHU�SHUIHFW�FRPSHWLWLRQ�FKDUJHV�VKRXOG�UHIOHFW�FRVWV

n KDUG�WR�DFKLHYH�DFFXUDWHO\��HYHQ�ZLWK�HODERUDWH�FRVW�PRGHOV

Ï�������&�&RXUFRXEHWLV��

����9�6LULV���*�'�6WDPRXOLV
,QWURGXFWLRQ����

&KDUJLQJ�$70�6HUYLFHV

27(��:LQWHU�����

l &KDUJLQJ�VFKHPHV�DQG�FKDUJHV�GHSHQG�RQ�
n XVHUV¶�GHPDQG

n FRPSHWLWLRQ

n FRPSOHPHQWDU\�DQG�RU�VXEVWLWXWH�VHUYLFHV�RIIHUHG�

± E\�WKH�VDPH�SURYLGHU

± E\�RWKHU�SURYLGHUV

± GLVWLQFWLRQ�QRW�DOZD\V�FOHDU

± H[DPSOH��$70�RU�,QWHUQHW�"
RU��ERWK���"

n VWUDWHJ\�RQ�UHVDOH

 ��(��
���
 ��(����


$70

,QWHUQHW

:::

VHUYLFH�SURYLGHU

QHWZRUN�SURYLGHU

FRQWHQW�SURYLGHU

YDOXH�FKDLQ

Ï�������&�&RXUFRXEHWLV��

����9�6LULV���*�'�6WDPRXOLV
,QWURGXFWLRQ����

&KDUJLQJ�$70�6HUYLFHV

27(��:LQWHU�����

)����
�������
$���������

����
��
l 5HJXODWRU\�FRQVWUDLQWV

l 7HFKQRORJLFDO�LVVXHV�GHWHUPLQH
n VHUYLFH�VXSSO\

± W\SHV

± TXDQWLW\

± TXDOLW\

± VHUYLFH�PL[�RIIHUHG

n FRVWV

n UHVRXUFH�XVDJH�SDUDPHWHUV

n IHDVLEOLW\�DQG�FRVW�RI�DFFRXQWLQJ

Ï�������&�&RXUFRXEHWLV��

����9�6LULV���*�'�6WDPRXOLV
,QWURGXFWLRQ����

&KDUJLQJ�$70�6HUYLFHV

27(��:LQWHU�����

����
'�*���������
��
����
��

�������

l $FFRUGLQJ�WR�PDUNHW�VXUYH\V��IRU�$70�VHUYLFHV���XVHUV�SUHIHU
FKDUJLQJ�VFKHPHV�WKDW��

n DUH�VLPSOH���H[DPSOH��IODW�UDWH�FKDUJLQJ

n DUH�IDLU�� !�SD\�OHVV�ZKHQ�XVLQJ�WKH�VHUYLFH�OHVV

n DUH�SUHGLFWDEOH���FRXQWHUH[DPSOH��FKDUJHV�GHSHQGLQJ�RQ�QHWZRUN�VWDWH

n UHIOHFW�VRPH�PHDVXUDEOH�QRWLRQ�RI�XVDJH

± VDPH�XVDJH�DW�VDPH�WLPH !�VDPH�FKDUJH

n OHDG�WR�VLPSOH�DQG�DXGLWDEOH�ELOOV

l 8VHUV�GR�QRW�OLNH�FRQJHVWLRQ�EDVHG�FKDUJLQJ��SDUWLFXODUO\�LI
FKDUJHV�YDU\�ZLWKRXW�ZDUQLQJ
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Ï�������&�&RXUFRXEHWLV��

����9�6LULV���*�'�6WDPRXOLV
,QWURGXFWLRQ����

&KDUJLQJ�$70�6HUYLFHV

27(��:LQWHU�����
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l $SSHDOLQJ�WR�XVHUV

l &DQ�RIIHU�WKH�ULJKW�LQFHQWLYHV��DQG��OHDG�WR�DQ�HIILFLHQWO\
RSHUDWLQJ�QHWZRUN
n WKH�LQFHQWLYHV�VKRXOG�EH�H[SODLQHG�WR�XVHUV

± H[DPSOH��IODW�UDWH�YV�XVDJH�EDVHG�FKDUJLQJ�RI�ORFDO�WHOHSKRQHV��86$�
�

l &DQ�DOVR�FKDUJH�IRU�FRQJHVWLRQ�LQ�D�VHQVLEOH�ZD\
n H[DPSOH��WLPH�RI�GD\�SULFLQJ�RI�WHOHSKRQ\

l 8VDJH�FKDUJHV�FDQ�UHIOHFW�FRVWV�EHWWHU�WKDQ�IODW�UDWH

l (FRQRPLF�WKHRU\�VXJJHVWV�WKDW�XVDJH�EDVHG�FKDUJLQJ�EH
HPSOR\HG�XQGHU�SHUIHFW�FRPSHWLWLRQ
n RWKHUZLVH��XVHUV�FDQ�VZLWFK�SURYLGHU��

Ï�������&�&RXUFRXEHWLV��

����9�6LULV���*�'�6WDPRXOLV
,QWURGXFWLRQ����

&KDUJLQJ�$70�6HUYLFHV

27(��:LQWHU�����
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l 'HILQLWLRQ�RI�UHVRXUFH�XVDJH�QRW�DOZD\V�FOHDU

n �H[DPSOHV�

± WHOHSKRQ\��FDOO�GXUDWLRQ�DQG�GLVWDQFH

± OHDVHG�OLQHV��EDQGZLGWK�DQG�GLVWDQFH

± $70��"

± SRVWDJH�VHUYLFH��OHWWHUV�FKDUJHG�RQ�ZHLJKW
ELJ�REMHFWV�DOVR�FKDUJHG�RQ�YROXPH

l 0HDVXUHPHQW�RI��WKHRUHWLFDO��UHVRXUFH�XVDJH�FDQ�EH�

n WHFKQRORJLFDOO\�KDUG��RU�HYHQ�LQIHDVLEOH�

n FRVWO\

Ï�������&�&RXUFRXEHWLV��

����9�6LULV���*�'�6WDPRXOLV
,QWURGXFWLRQ����

&KDUJLQJ�$70�6HUYLFHV

27(��:LQWHU�����
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l $�ODUJH�YDULHW\�RI�FRPELQDWLRQV�RI�SDUDPHWHULVHG�EHDUHU
VHUYLFHV�VKRXOG�EH�FKDUJHG�XQGHU�D�XQLILHG�IUDPHZRUN

l ,W�LV�KDUG�WR�GHILQH�DQG�PHDVXUH�UHVRXUFH�XVDJH�GXH�WR�

n LWV�GHSHQGHQFH�RQ�4R6

n VWDWLVWLFDO�PXOWLSOH[LQJ

n EXUVWLQHVV�RI�WUDIILF

l ,W�LV�KDUG�WR�TXDQWLI\�DQG�DSSRUWLRQ�FRVWV��GXH�WR�

n VRSKLVWLFDWHG�WHFKQRORJ\

n VWDWLVWLFDO�PXOWLSOH[LQJ

Ï�������&�&RXUFRXEHWLV��

����9�6LULV���*�'�6WDPRXOLV
,QWURGXFWLRQ����

&KDUJLQJ�$70�6HUYLFHV

27(��:LQWHU�����
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l 8VHUV�FDQ�VHOHFW�IURP�GLIIHUHQW�$70�EHDUHU�VHUYLFHV

n 0DUNHW�VKRXOG�EH�VHJPHQWHG�DSSURSULDWHO\

l $70�LV�D�QHZ�VHUYLFH�

Ô LW�LV�KDUG�WR�SUHGLFW�XVHU�UHVSRQVH�WR�FKDUJHV

t &RPSOH[�DQG�RU�FRVWO\�FKDUJLQJ�RI�$70�PD\�LPSHGH�LWV
PDUNHW�SHQHWUDWLRQ�DQG�JURZWK

Ï�������&�&RXUFRXEHWLV��

����9�6LULV���*�'�6WDPRXOLV
,QWURGXFWLRQ����

&KDUJLQJ�$70�6HUYLFHV

27(��:LQWHU�����
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l :KDW�LV�QHHGHG�IRU�FKDUJLQJ�$70�VXFFHVVIXOO\�"

n 8QGHUVWDQG�DOO�VLGHV

n 5HVSHFW�FRPSOH[LW\��WHFKQRORJ\��DQG�XV UV

n &RPSO\�ZLWK�V G UGV

n &RPSURPLVH�EHWZHHQ� XU �DQG�V

l :KDW�VKRXOG�ZH�DYRLG�"
n 'R�FKDUJLQJ�DG�KRF
n $�SURKLELWLYH�DFFRXQWLQJ�FRVW

n ,JQRUH�LQFHQWLYHV

n &RQVLGHU�WKDW�FKDUJLQJ�LV�RQO\�D�PDUNHWLQJ�LVVXH

n 7KLQN�RI�FKDUJLQJ�DV�EHLQJ�LQGHSHQGHQW�RI�WKH�WHFKQRORJ\

n $GG�WKH�FKDUJLQJ�FRPSRQHQW�LQ�WKH�ODVW�PLQXWH


